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At Carers Tasmania, we acknowledge the traditional owners  
of the lands and waters upon which we work, live, and sustain ourselves. 

This land was never ceded, and we acknowledge that the Tasmanian Aboriginal  
people are its continuing custodians. We pay our respects to Elders past and present.

We welcome, support and include carers who may identify as LGBTIQA+,  
carers with disabilities or from culturally and linguistically diverse backgrounds.  
We value and respect the diversity of carers, their lived and living experiences,  

and recognise that carers are the experts in their own lives.

This booklet is published by Carers Tasmania.  
Carers Tasmania provides free, confidential support to carers  

of all ages and backgrounds.

ABOUT CARERS TASMANIA

Carers Tasmania is the peak body in Tasmania, supporting and representing  
the more than 80,000 carers across the state. 

Carers Tasmania listens to and values the lived experiences of carers.  
This helps inform our advocacy work, which aims to influence positive changes for carers.

Carers Tasmania also provides assistance through its service delivery arm of Care2Serve who 
deliver supports in Tasmania under the Australian Government Carer Gateway Program.

To find out more visit: carerstas.org
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Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school

This booklet is intended to empower teachers and wellbeing staff to identify 
and support young carers in their schools. It is an initiative of Carers Tasmania, 
supported by the Tasmanian Government.

The content is focused on young carers in primary and secondary schools. 

This booklet is for anyone working with children and young people in the 
education space.

As a professional in the school system, you may already be juggling a range  
of demands and pressures with limited time to digest new information. 

This booklet is written to support teachers and wellbeing staff, to assist young 
carers to access the supports they need to get the education they deserve.

A directory of services and has been provided on page 28, as well as links to 
additional digital resources.

We encourage teachers and wellbeing staff to reach out to Carers Tasmania,  
and its service delivery arm Care2Serve, for further support and information about 
supporting young carers in school.

We acknowledge the important and valuable 
contributions from Tasmanian young carers in the 
development of this book.

ABOUT THIS BOOKLET  
AND WHO IT’S FOR

1



2 TEACHER RESOURCE BOOKLET



3

Section
Identifying 

Young Carers
1

Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school



4

A young carer is a person aged 25 
or under who looks after someone 
experiencing a chronic or life-limiting 
condition, disability, mental ill health,  
alcohol or other drug dependence,  
or because they are frail or ageing.

Carers Tasmania estimates that there  
may be two to three young carers in 
every classroom. 

Young carers are predominantly family 
members, but may also be friends, 
neighbours, or colleagues. 

You may see the terms ‘informal’  
or ‘unpaid’ carers, which refer to  
anyone providing care in an unpaid 
capacity, unlike paid support workers  
and other care sector employees.  
Even if a carer receives the Carer 
Payment or Carer Allowance, they  
are still considered unpaid.  

In the case of young carers, particularly 
those in school, financial support for  
their caring role is often non-existent. 

A caring role can be episodic, short  
or long term.

WHO ARE YOUNG CARERS?

Episodic, due to:
• mental ill health 

• degenerative 
conditions

Short term, due to:
• injury 

• acute illness 
• end-of-life care

Lifelong, due to:
• ageing 

• disability 
• acquired injury or 

chronic illness
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WHAT DO YOUNG CARERS DO?

“Not every young carer has 
the same experience, but 
they all have something in 
common – putting others 

before themselves.”
Young carer, Tas

Most young carers carry out the same tasks as adult carers. However, young carers 
can sometimes find it hard to access supports and services due to their age. 

Young carers learn how to take care of others, navigate the complexities of the 
health system, and often advocate for the needs of the people they support.  
Most importantly, young carers have their own needs and wishes too.

Often in families, there are multiple people caring. If you know of students who 
have someone with disability or additional needs in their household or immediate 
family and friends, it is likely the student may be providing some form of care.  

Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school



SOME OF THE TASKS  
YOUNG CARERS PERFORM:

Domestic activities 
and household 
management:  
Taking on activities,  
such as cooking, 
cleaning, washing, 
gardening & household 
repairs.

Translating:  
Acting as (or organising) an interpreter to translate 
information such as forms, medical and official 
information, especially if English is not the main 
language or if it’s hard to understand.

Emotional support:  
Being a good listener and helping the person with  
their feelings and behaviours.

6 TEACHER RESOURCE BOOKLET
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Financial & practical management:  
Paying bills, banking, transport, organising services.

Personal, nursing care: 
Giving medications, helping 
with pain relief, washing, 
dressing, assisting with 
toileting and hygiene needs, 
changing bandages, helping 
with leisure activities.

Childcare:  
When the older adult/s  
in the household aren’t 
able to, young carers help 
take care of their siblings  
eg. getting them to and 
from school, helping 
with schoolwork and 
assignments, changing 
baby nappies, cooking 
meals and packing  
school lunches.
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It’s important that young carers can 
access what they need to succeed. 

Although they provide important support 
to others, young carers are less likely 
to complete Year 12 (or equivalent) 
compared to their peers.[1] Year 9 

NAPLAN results showed that students who 
cared for more than two hours per day 
were as much as 15 months behind their 

peers. This can have lifelong impacts on a 
young person and their future.

[1] (2015). Carers - the Tasmanian Statistical Profile. The Tasmanian Experience. Retrieved from. https://
documents.dpac.tas.gov.au/docs/tasmanian_carers_policy/carers_the_tasmanian_statstical_profile
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The opportunity for equitable, 
meaningful education is the right of 
every student in Australia.

But the real, sustainable, long-lasting 
impacts on a student’s wellbeing 
and their quality of engagement at 
school are influenced most closely by 
their peers and a few key school staff 
members. 

The ability to recognise and support 
a young carer to succeed in their 
education can have positive, long-
lasting effects.

School staff play a vitally important 
role in a student’s life. They could be 
that one adult a young carer feels 
comfortable to trust and talk with.

By learning more about young carers 
and implementing a few key steps, 
teachers can make positive differences 
in the lives of young carers.

Here are some resources that will help 
familiarise you to the experiences  
and rights of young carers - and carers 
in general.

Tasmanian Carer Action Plan 2021-
2025: This plan outlines commitments 
of State Government Departments 
about how they intend to better 
recognise, include, and support carers 
within their services.

Tasmanian Carer Recognition 
Act 2023: This legislation sets out 
obligations for Tasmanian State Service 
Agencies and includes a Carer Charter 
that has seven guiding principles on 
how carers should be treated within 
these services. 

The National Carer Gateway 
Program: Information, emotional,  
social & practical supports for carers 
across Australia.

Care2Serve: The service delivery arm 
of Carers Tasmania and the Tasmanian 
Carer Gateway Provider.

2022 National Carer Survey: Findings 
from a survey of 6,824 carers across 
Australia.

A TEACHER THAT  
MAKES A DIFFERENCE

Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school 11
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Working in a school environment can 
at times be tricky, with a multitude of 
demands that can sometimes be mentally 
and emotionally challenging. 

This requires patience, resilience,  
emotional intelligence, and let’s face it:  
a sense of humour.

Some days may be challenging, whilst 
others can be extremely rewarding.  
There’s always something new for you to 
learn and implement.

As you know, education providers need 
support too. The responsibility for student 
engagement shouldn’t fall on teachers and 
wellbeing staff only - it’s a collaborative 
effort, influenced by systemic and cultural 
factors, family and society, federal and state 
legislation, and the wider community.

As the Peak Body representing more than  
80,000 informal carers across the state,  
Carers Tasmania aims to partner with, and 
support schools and education staff to 
effectively recognise and support young 
carers and other carers within their families 
to access the support that is available to 
assist them.

RECOGNITION OF  
YOUR CONTRIBUTION

“I study at high 
school and my 

parents are blind.  
They always need 
someone to help 

them. After school  
I help them a lot.”

Young carer, Tas

Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school

“You want to see 
others succeed 
before yourself, 
so you put them 

before you.”
Young carer, Tas
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Young carers may: 
BE LATE OR ABSENT

The No Space in My Brain[2] study 
found that 22% of young carers were 
unable to attend school at least one 
day per week. This means they missed 
about 40 out of 180 school days in a year. 

The rate of young  
carers that missed one,  
two or three days per  

month was 39%.

Many young carers reported that caring 
caused ongoing stress, lack of sleep, 
low mental health and difficulty getting 
up and going to school. The domino 
effect of missing school meant that 
young carers fell behind at school, 
which influenced their engagement 
levels and sense of belonging to the 
school community.

USE THEIR PHONE IN CLASS

Young carers may worry while they’re 
at school about the person they care 
for, and they might want to check in on 
them throughout the day. Even though 
they know they aren’t allowed to use 
their phone in class, a young carer is 
likely to answer calls from the person 
they support, lawyers, medical or 
support staff, or other family members 
because the call may be important or 
even an emergency.

SUDDEN CHANGES IN BEHAVIOUR 
OR APPEARANCE

A student that was once engaged 
and generally enthusiastic at school 
might become withdrawn, quiet, or 
aggressive, which could indicate that 
the student is caring for someone 
at home and isn’t getting enough 
rest or time away from their caring 
responsibilities.

A change in their appearance and 
hygiene habits could also indicate  
there may be some challenges at home.

COMMON SIGNS
OF YOUNG CARERS

[2] Moore, T., Bourke-Taylor, H., Greenland, N., McDougall, S., Bromfield, L., Robinson, L, & Brown, T. (2019). 
Young carers and their engagement with education: ‘No space in my brain to learn’. University of South Australia. 
Full report available online at: https://www.carersaustralia.com.au/research/no-space-in-my-brain-to-learn-young-
carers-and-their-engagement-with-education/

Early identification is vital
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LOW EMOTIONAL WELLBEING

Young carers can experience stress and anxiety which can impact their emotional, 
mental, and physical health.

They can be drained and exhausted as a result of not getting enough rest or sleep, 
constant distraction, feelings of stress, worry and anxiety.

[3] Moore, T., et al. (2019). Young carers and their engagement with education: ‘No space in my brain to learn’. 
University of South Australia. Full report available online at: https://www.carersaustralia.com.au/research/no-space-
in-my-brain-to-learn-young-carers-and-their-engagement-with-education/

[4] Carers NSW (2023). 2022 National Carer Survey: Full report available online at: http://www.carersnsw.org.au/ 
research/survey

More findings from the No Space in My Brain report and the 2022 National Carer 
Survey report confirmed a range of factors that contributed to the mental, physical 
and emotional wellbeing of young carers. Those with poorer Personal Wellbeing 
results were young carers who:
•	 lived in single parent families
•	 are Aboriginal and Torres Strait Islander
•	 are from a culturally and linguistically diverse background or refugee status 
•	 had their own disabilities or mental ill health
•	 identified as LGBTIQA+
•	 were the main carer and identified as female
•	 cared for a family member with multiple conditions, cared for multiple family 	
	 members, and cared for more than 20 hours per week
•	 had been in the caring role for longer periods than their peers
•	 were unable to spend time with their friends or participate in  
	 extra-curricular activities
•	 felt ‘different’ from their peers.

Four out of ten young carers reported high levels of social isolation.[3, 4]

9 out of 10 
were caring for  
someone with 

disability

5 out of 10 
were caring 
for a sibling & workshops

8 out of 10 
young 
carers 

reported 
providing 
care to a 
parent[2]

courses & workshops

15
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LIMITED RESOURCES

Some young carers may lack access  
to equipment, technology, resources,  
and supplies, such as laptops, internet, 
or uniforms.

Some young carers may not be able to 
attend school-related excursions, camps 
or activities if they are outside of normal 
hours or have an additional cost.

BEING BULLIED/STIGMATISED

Some young carers feel isolated, 
misunderstood, and ‘different’ to their 
peers. As such, they can struggle to 
maintain relationships with their peers.

Many young carers report being bullied, 
harassed, or shamed, because of the 
illness or disability experienced by the 
person they care for. This is particularly 
true when related to drug or alcohol 
dependence and mental health issues.

FEAR

Some young carers worry about child 
protection services, the police, or 
other agencies getting involved and 
separating family members and will 
try to hide their circumstances out of 
shame or fear. It’s important to  
reinforce that support is available.

HIGH ACHIEVERS – it may not be 
who you think.

Some young carers may display ‘hyper 
engagement’ at school. They may do 
this to mask the impacts of their caring 
role. They may be achieving top marks 
with their assignments, and exams.  
They may be part of school leadership 
teams or be regularly involved in 
a range of school, fundraising and 
community events.

Young carers have often had to mature 
earlier than their peers. Many are highly 
resourceful, compassionate, problem-
solvers, independent and organised.  
They are often praised for these 
qualities. They may be worried about 
disappointing others if they show signs 
of not coping.

“Sometimes you lose 
friends because you 

don’t get time to spend 
with them. You just 
don’t have time.” 

Young carer, Tas

Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school



As you know, before you can begin 
to support someone else you need to 
ensure you have the emotional and 
psychological capacity.

Some young carers have a mistrust 
of service providers, and adults in 
general. They may come from a cultural 
background that doesn’t easily accept 
outside help or the concept of mental ill 
health, for example.

This means starting conversations with 
young carers could be difficult.  
It’s important to ensure you have the 
emotional resources and time to help.  
If you feel you’re not the best person to 
help, it’s ok to refer to another trusted 
person within the school. 

Ask yourself: 
Am I able to 
adequately support 
this young carer? 
If not, who is the 
next best person at 
school that can help 
(keeping in mind the 
young carer’s right              
to privacy)? 

TIME TO CHECK IN

“It takes time to build  
trust to share your story.”

Young carer, Tas

TEACHER RESOURCE BOOKLET18
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PRACTICAL ACTIONS TO
SUPPORT YOUNG CARERS

BE THE TRUSTED POINT  
OF CONTACT:
If you feel you’re the right person to 
support the young carer, let them know 
that you would like to try and support 
them. You may wish to send them an 
email, or approach them at a time when 
the conversation will be confidential. 
Do not approach the young person in 
a public place or when you are likely to 
be interrupted. 

If they don’t wish to speak directly 
with you, offer to connect them to the 
school counsellor, nurse, or principal.

Work with the young carer, and if 
possible, their family, to create a plan  
to support them.

GATHER INFORMATION:
Talk to Care2Serve about what supports 
are available.

Getting practical and psychosocial 
supports for young carers in Tasmania 
is possible, but you need to know 
what kind of help is available. Some 
young carers could be eligible for 
financial assistance, in-home services, 
emergency respite, counselling, and 
school holiday programs but gathering 
information takes time.

Care2Serve understand what services 
and supports are available for carers, 
both within and outside of their 
organisation. 

Remember:  
Young carers are the 

experts about their caring 
roles. Talk with them to 
understand what they  

need to help them manage 
their caring responsibilities 

and school.

Young carers need 
at least one quality 
point-of-contact at 
school

TEACHER RESOURCE BOOKLET
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IN-HOME  SUPPORT:	
Some young carers are eligible for help at 
home with tasks such as cleaning and meal 
preparation.

The person they care for could also be 
eligible for in-home assistance through 
other services, such as NDIS. Another useful 
website for information is the Disability 
Gateway (scan the code).

Getting supports in place for the person they 
care for could reduce their caring hours and 
help young carers catch up on schoolwork 
which will reduce their stress levels and 
improve their educational outcomes.

More assistance for the person they care 
for will reduce the strain on the carer, giving 
them more time to focus on their education.

“Young carers 
will put others 

first, but it takes 
a toll, and 

sometimes I just 
need a break.”

Young carer, Tas

 (www.disabilitygateway.gov.au)
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IN-SCHOOL LEARNING SUPPORT
It’s likely the young carer has missed 
hours or days from school. They may 
have found it difficult to focus in class 
and could be falling behind.

It’s essential they get extra help so they 
can catch up and stay engaged with 
their education in a meaningful and 
enjoyable way.

There are many things that can be done 
within education settings to support the 
needs of young carers.

For example, young carers need:

•	 Educational supports, such as 		
	 tutoring, alternative deadlines 		
	 for homework & assignments,  
	 notes provided to them when 		
	 they’re absent or late, or just  
	 a quiet, private place (like the		
	 library) so they can catch  
	 up on schoolwork

•	 Space to decompress and  
	 process emotions

•	 Empathy and understanding

•	 Lunch time detentions rather  
	 than 	after school

•	 Access to their phone to ensure  
	 the person they care for is ok

•	 Extra consideration to enable 		
	 themselves or the person they care 	
	 for to attend school meetings and 	
	 events. 

Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school

There’ll be other young carers at school. 
Consider speaking with the school principal to 
raise awareness about young carer supports at 

school assemblies & on the school website.

Students have the right to be 
supported at school to get 

the best education they can. 
Where possible a collaborative 

approach is best.
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EMOTIONAL SUPPORT/COUNSELLING:
Talking with a professional counsellor could help and is particularly important  
if the young carer doesn’t have access to an adult at school that they trust.

Care2Serve can offer young carers free counselling. Call, email, or refer them using 
the online form found on the Care2Serve website (www.care2serve.com.au).

If you think the young carer could benefit from immediate emotional support  
(but isn’t at risk of harm), encourage them to contact Lifeline on 13 11 14. 

Young carers have great strengths. Recognise these and encourage the young 
carer to acknowledge them. Young carers might not fully realise just how resilient, 
mature, resourceful, or compassionate they are. These are great qualities to have, 
and they often come naturally to young carers.

Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school

PRACTICAL ACTIONS

Consider starting a conversation with 
the school leadership team about 
supporting young carers through their 
own peer support group at school.

Spending time, connecting & chatting 
with other young carers that ‘get it’ 
could dramatically improve overall 
wellbeing.

 “Not every young 
carer has the same 

experience, but they 
all have something 

in common – putting 
others before 
themselves.”

Young carer, Tas
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FACTS ABOUT YOUNG CARERS 

Did you know that 
anyone can be a carer?

Caring can happen at any age,  
and it doesn’t matter whether or 

not they live with the person or are 
receiving NDIS or Centrelink. This 
doesn’t affect their eligibility for 

support. If you’re not sure whether 
someone is a carer, reach out to 

Care2Serve to find out more. 

Did you know that 
some people have 

more than one carer?
Some families have multiple carers, 

and each carer can access their  
own support based on what  

their own needs are. 

Did you know that 
sometimes people  

care for each other? 
This is called co-caring and is very 
common. Tasmania has high rates  

of chronic illness, mental ill  
health, disability, and an ageing 

population. This makes co-caring  
quite common.

Did you know it is 
important for carers to  
seek support, even if 

they feel like everything  
is under control? 

Getting connected to support is easy, 
and can be done online, in person,  

or over the phone. It means that they 
will receive updates and information  

and are connected for when they 
need specific help. 

Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school
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Section
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DIRECTORY OF  
SUPPORTS & SERVICES

CARER SUPPORT

Carer Gateway A government program that 
provides free services & 
support for carers

Ph: 1800 422 737 
(press 1 at the menu)
www.carergateway.gov.au

Care2Serve
(Burnie, Launceston, 
Moonah)

Free services & supports for 
unpaid family and friend carers 
through the Carer Gateway 
program

Ph: 1800 422 737 
(press 1 at the menu)
Email: intake@care2serve.com.au
www.care2serve.com.au

Carers Tasmania The Peak Body for Carers  
in Tasmania

Ph: 03 6144 3700
www.carerstas.org

Young Carer Bursary 
via the Young Carers 
Network

A program by Carers Australia 
that may be able to provide 
services & financial assistance 
through the Young Carer 
Bursary Program

www.youngcarersnetwork.com.au

Mental Health 
Families and Friends 
Tasmania 

For families and friends 
supporting people with mental 
ill health or alcohol or other 
drug dependence

Ph: 03 6228 7448
www.mhfamiliesfriendstas.org.au

TASMANIAN SUPPORTS AND SERVICES

Find Help Tas A directory of 900+ services  
& programs in Tasmania

www.findhelptas.org.au

If someone is hurt or in immediate 
danger, call 000 straight away.

Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school
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COUNSELLING AND MENTAL HEALTH SUPPORT 

Headspace 
(Burnie, Devonport, 
Hobart, Launceston)

Free counselling for  
12 to 25 year olds

Hobart: 03 6231 2927 
Email: headspace@thelink.org.au
www.headspace.org.au

Kids Helpline Free, 24/7 online and  
phone counselling for  
5 to 25 year olds

Ph: 1800 55 1800
www.kidshelpline.com.au

Lifeline Crisis support

24/7 help if you or the 
person you support is feeling 
overwhelmed

Ph: 13 11 44
Text: www.lifeline.org.au/crisis-text
Online chat: www.lifeline.org.au/
crisis-chat
www.lifeline.org.au

ADVOCACY 

Advocacy Tasmania Help you to understand your 
rights and support you with 
complaints

Ph: 1800 005 131
Text: 0457 806 963
Email: contact@yoursaytas.org
www.advocacytasmania.org.au 

ABORIGINAL OR TORRES STRAIT ISLANDER SUPPORT

Young Aboriginal 
Support Program 
(YASP)  
(Burnie, Devonport, 
Launceston)

For 12 to 25 year olds Ph: 03 6335 3100
Email: info@csys.com.au

Karadi Aboriginal 
Corporation

Neighbourhood House 
supporting Aboriginal people 
and their families 

Ph: 03 6272 3511 
www.karadi.org.au

Tasmanian 
Aboriginal Health 
Service

Provides a wide range of 
health & medical services

Ph: 1800 132 260
www.tacinc.com.au/services/
health

LGBTIQA+ SUPPORT

Working it Out Tasmania’s dedicated 
LGBTIQA+ support and 
education service

Ph: 03 6231 1200
www.workingitout.org.au

TRANSLATING AND INTERPRETING

Translating & 
Interpreting 
Services (TIS)

Free interpreting services Ph: 1300 575 847
www.tisnational.gov.au

Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school
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DISABILITY SUPPORT

NDIS Support for people with 
lifelong/permanent disability 

Ph: 1800 800 110 
Email: enquiries@ndis.gov.au
www.ndis.gov.au

FINANCIAL  

Centrelink Government financial support 
for carers, students, people 
with disability, and other 
reasons 

Ph: 132 717 (Carer line)
Contact Care2Serve who can  
help you connect if you are  
having trouble

AGED CARE

My Aged Care For anyone over 65 or 50  
if Aboriginal or Torres Strait 
Islander needing to access 
aged care services 

Ph: 1800 200 422
www.myagedcare.gov.au

KINSHIP CARERS

Kin Raising Kids To access information and 
support when caring for a child 
family member because their 
parent isn’t able to 

Ph: 0409 078 834
www.kin4kids.org.au

*Disclaimer* these are subject to change. If you have any trouble with these details,  
or need a service that isn’t listed, please contact Care2Serve on 1800 422 737. 

Tips and resources that empower teachers and wellbeing staff to identify and support young carers at school
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This booklet was produced by Carers Tasmania,  
the peak body for carers in Tasmania,  
supported by the Tasmanian Government.
Contact Carers Tasmania: 
03 6144 3700
www.carerstas.org

For support or information about your own  
or someone else’s caring role, contact Care2Serve: 
1800 422 737 (press 1 at the menu) 
Email: intake@care2serve.com.au  
www.care2serve.com.au
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