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About Carers Tasmania

Carers Tasmania is the Peak Body representing the more than 87,000 informal carers
(hereafter carers) in the state.

Carers Tasmania’s vision is for an Australia that values and supports carers.

Our mission is to work to improve the health, wellbeing, resilience and financial security of
carers and to ensure that caring is a shared responsibility of family, community, and
government.

Our values drive everything we think, say, and do.

e Carers first — we listen to what carers need, commit to their desired action plan, and
deliver results that matter most to carers

e Carein all we do — we care for our work, about each other, about Tasmania’s family
and friend carers, and the bigger world we all share

e Integrity always — we are transparent, act ethically, own when things don’t go to
plan and do what we say we will

e Quality every time — we don’t accept ‘good enough’ because carers deserve our
very best every time

e Speed that matters — we are agile and don’t put off what can be done today.

These values represent how we engage with and serve carers, how we work with each
other, and our commitment to the broader community. Carers Tasmania encourages
partnership with governments and health and community sectors to enhance service
provision and improve conditions for family or friend carers through policy development,
research and advocacy.

We acknowledge and support people of all genders, sexualities, cultural beliefs, and abilities
and understand that carers in Tasmania, whilst sharing the common theme of caring for a
family member or friend, are diverse individuals with varying beliefs, experiences, and
identities. We value and respect the diversity of carers, their lived and living experiences,
and recognise that carers are the experts in their own lives.

Carers Tasmania has offices in Moonah, Launceston and Burnie.

Please direct any enquiries about this report to:

Dr Samantha Fox

Chief Executive Officer

Phone: (03) 6144 3700

Email: ceo@carerstasmania.org
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1. Background

Carers Tasmania is the Peak Body representing the more than 87,000 informal carers within
the state.

A carer is a person who provides unpaid care and support to a family member, or friend, with
disability, mental ill health, a chronic or life-limiting condition, alcohol or other drug
dependence, or who is frail or aged. Informal kinship carers who care for a child under the
age of 18, because the parent is unable to, are also recognised as carers. Carers are
predominantly family members, but may also be friends, neighbours, or colleagues. Informal
carers are not to be confused with paid support workers who are often called ‘carers’, with
the difference being that support workers are fully employed and remunerated with all the
benefits of employment. On the contrary, informal carers perform their caring duties without
remuneration, other than minimal carer payments and allowances from the Australian
Government.

In addition to representing carers through the Peak Body activities, Carers Tasmania
provides support to carers living in Tasmania through its service delivery arm, Care2Serve.
The Australian Government Carer Gateway program is delivered through Care2Serve in
Tasmania, as are other supports and services, such as the Tasmanian Government’'s Home
and Community Care program.

The Carer Gateway program provides a range of services and supports for carers which are
designed to build resilience, increase wellbeing, improve quality of life, and sustain carers to
effectively continue their caring roles. The available supports include the provision of
information, advice and referrals, holistic identification of carer strengths and needs through
a carer support planning process, professional counselling, peer support, and coaching
which aims to support carers in achieving specific goals.

Care2Serve, through the Carer Gateway, has capacity to fund certain instances of planned,
practical support services such as in-home respite, personal care, domestic assistance, and
meal preparation. Care2Serve may also fund items such as laptops to assist carers who are
studying or trying to enter the workforce. Care2Serve also coordinates the provision of
emergency support during instances where a carer may be unable to provide the care that
they usually do, resulting from unexpected iliness or injury of the carer.
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2.

Feedback on the Consultation Draft

Carers Tasmania is pleased to provide feedback on the Advice on the National Suicide
Prevention Strategy Consultation Draft.?

It is pleasing to observe the high level of consideration and inclusion of family and friend
carers within the Consultation Draft. The Consultation Draft highlights the importance of
supporting those who care for people who have experienced or are experiencing suicidality
and carers of those who may be in circumstances that represent high risk.

Carers Tasmania is supportive of the draft objectives and actions that aim to inform and
support carers, uphold their social opportunities, and increase their wellbeing. Pleasingly, the
Consultation Draft reinforces that carers should be included in planning discussions, be
treated with respect, and that their knowledge of the person they care for is welcomed.

Some of the key, relevant examples of carer inclusive actions identified within the
Consultation Draft include:

*k02.2c Provide support services for families, carers and kin to better recognise and
respond to any suicidal distress being experienced by families, carers and kin whilst
acting in a support role.

ko2.2i Increase access to peer and support programs for families, carers and kin of
people who are experiencing difficulties due to alcohol and other drug-related harm.

ko5.2i Increase support for LGBTIQ+ young people and their families, carers and
kin, to facilitate good mental health and supportive relationships, with a focus on the
intersections between key coming out milestones and increased suicide risk.

ko8.2c Improve access to aftercare services and ongoing support for children and
young people, and their families, carers and kin, following a suicide attempt by
removing age exclusions from services.

ko9.1a Develop national best-practice guidance for crisis support services, including
emergency departments, to support people in suicidal crisis, with a view to
resourcing nationally consistent implementation that includes:

* inclusive practice that involves and supports families, carers and kin (with
consent).

ko9.2a Trial and evaluate models that facilitate partnerships between health and
non-health services to enable delivery of coordinated and holistic support that
addresses diverse drivers of distress for people experiencing suicidal thoughts and
behaviours and their family, carers and kin.

ko9.3a Co-design, implement and evaluate community-based long-term support
models for people who experience chronic suicidal thoughts, and their family, carers
and kin, to create, understand and continuously improve effective care.

ko10.1a Comprehensively review barriers to involving families, carers and kin in care
planning and delivery for people who experience suicidal thoughts and behaviours.
Use the findings of this review to develop, trial and evaluate solutions.

1 Australian Government. Department of Health and Aged Care. (2024). Advice on the National Suicide
Prevention Strategy (consultation draft)
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ko10.1b Co-design, trial and evaluate face-to-face and online support programs for
families, carers and kin of people who have experienced suicidal thoughts and
behaviours. Use findings to inform service planning and improve accessibility of
effective programs.

ko10.1c Trial the integration of carer peer workers in services supporting people who
experience suicidal thoughts and behaviours to aid the engagement and support of
families, carers and kin.”?

It is pleasing that carers are identified through use of the wording ‘Families, carers and kin’.
However, Carers Tasmania suggests updating the wording of this definition. Within the Draft,
the term, ‘Families, carers and kin’, is described as:

“Used to refer to anyone who provides active support (paid or unpaid) to people who
experience suicidal thoughts and behaviours. This includes biological family, chosen
family and broader kin networks as well as designated carers as defined by the Carer
Recognition Act 2010 (Cth).”

Although the language referring to paid support by families, carers and kin might be referring
to those who are in receipt of a Carer Payment or Carer Allowance, for clarity, we suggest
removing “paid or” from this description, to align with the carer definition within the Carer
Recognition Act 2010 (Cth)® which refers to unpaid carers. The term unpaid carers includes
carers who receive payments such as the Carer Payment and Carer Allowance, but not paid
support workers. The Carer Payment and Carer Allowance are not considered to be an
‘income’, because when compared to a paid support worker, there are significant differences
in payment amounts and other benefits such as superannuation, holiday, and sick leave
provisions.

The Consultation Draft highlights that “More than half of all people who die by suicide have a
physical health condition or disease separate to any mental health condition.”  ® This
emphasises the need for carers supporting people of all cohorts, not just those supporting a
person with mental ill health, to be connected to relevant supports as early as possible. All
people caring for another person must be supported with the information and resources.
Carers Tasmania advocates for the routine identification of carers through the health,
community, education and social sectors, and that once identified, carers are assisted to
access information, resources and support.

National Carer Surveys® and Carer Wellbeing Surveys’ report significant levels of
psychological distress, poor wellbeing, social isolation, and other negative impacts on
carers. These experiences are more extreme within some caring cohorts, with some carers
experiencing higher distress levels compared to other carers, as well as the non-carer
population.

2 Australian Government. Department of Health and Aged Care. (2024). Advice on the National Suicide
Prevention Strategy (consultation draft)

3 Commonwealth of Australia. (2010) Commonwealth Carer Recognition Act 2010. Federal Register of
Legislation - Carer Recognition Act 2010

4 Australian Government. Department of Health and Aged Care. (2024). Advice on the National Suicide
Prevention Strategy (consultation draft)

5 Australian Bureau of Statistics. Causes of Death, Australia, 2022: Risk Factors for Intentional Self-Harm Deaths
(Suicide) in Australia [Internet]. ABS; 2023 [cited 2023 October 30]. Available from:
https://www.abs.gov.au/statistics/health/causes-death/causes-deathaustralia/202 1#risk-factors-for-intentional-
self-harm-deaths-suicide-in-australia.

6 Carers NSW. (n.d). National Carer Surveys | Carers NSW

7 Carers Australia. (n.d). Carer Wellbeing Surveys. https://www.carersaustralia.com.au/carer-wellbeing-survey/
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Being a carer has also been highlighted as a risk factor for suicidality within the Draft
National Carer Strategy. This Strategy has been developed after Australia-wide consultation
with carers. The Draft National Carer Strategy states the following:

“Some carers face significant concerns for their safety whilst caring for someone.
These concerns can arise from the physical demands of caregiving, the behaviours
and symptoms of the person they care for, domestic and family violence, and the
effects of social isolation on their mental health. Additionally, carers may experience
issues related to suicide, including attempts and suicidal thoughts, which can stem
from their caregiving situation as well as their own personal history. Some carers
may need support when they are no longer in a caring role, particularly if they were in
a long-term caring role and experienced social isolation. This may include accessing
supports that enable social participation.” 8

Carers Tasmania suggests that all carers, not just carers of people at risk of or experiencing
suicidality, be considered as a cohort who may be at increased risk of suicidality. An
example of where this could fit within the Consultation Draft is within the section: The
disproportionate impacts of suicide,® which describes specific groups of people who are
disproportionately impacted by suicide. Within this section, carers are already defined, but
only within the context of supporting a person at risk of or experiencing suicidality. We seek
for carers of any cohort to be identified as being at increased risk of suicide in this section.

3. Conclusion

Thank you for the opportunity to provide advice on the National Suicide Prevention Strategy
Consultation Draft.’® Carers Tasmania is pleased to see the inclusion and recognition of
carers, and relevant actions throughout this Draft Strategy. We are hopeful that the Strategy
will assist people who are at risk of, or experiencing suicidality, and their carers, to access
relevant supports to keep them safe and improve their wellbeing.

If the content of this response has raised any distressing feelings, we encourage you to seek
support from Lifeline on 13 11 14 or from a trusted person.

In emergency situations, always call 000 immediately.

8 Australian Government. Department of Social Services. (2024). National Carer Strateqgy - Draft for Consultation
9 Australian Government. Department of Health and Aged Care. (2024). Advice on the National Suicide
Prevention Strategy (consultation draft)

10 1bid.
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