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About Carers Tasmania

Carers Tasmania is the Peak Body representing the more than 87,000 informal carers
(hereafter carers) in the state.

Carers Tasmania’s vision is for an Australia that values and supports carers.

Our mission is to work to improve the health, wellbeing, resilience and financial security of
carers and to ensure that caring is a shared responsibility of family, community, and
government.

Our values drive everything we think, say, and do.

e Carers first — we listen to what carers need, commit to their desired action plan, and
deliver results that matter most to carers

e Carein all we do — we care for our work, about each other, about Tasmania’s family
and friend carers, and the bigger world we all share

e Integrity always — we are transparent, act ethically, own when things don’t go to
plan and do what we say we will

e Quality every time — we don’t accept ‘good enough’ because carers deserve our
very best every time

e Speed that matters — we are agile and don’t put off what can be done today.

These values represent how we engage with and serve carers, how we work with each
other, and our commitment to the broader community. Carers Tasmania encourages
partnership with governments and health and community sectors to enhance service
provision and improve conditions for family or friend carers through policy development,
research and advocacy.

We acknowledge and support people of all genders, sexualities, cultural beliefs, and abilities
and understand that carers in Tasmania, whilst sharing the common theme of caring for a
family member or friend, are diverse individuals with varying beliefs, experiences, and
identities. We value and respect the diversity of carers, their lived and living experiences,
and recognise that carers are the experts in their own lives.

Carers Tasmania has offices in Moonah, Launceston and Burnie.

Please direct any enquiries about this response to:

Dr Samantha Fox

Chief Executive Officer

Phone: (03) 6144 3700

Email: ceo@carerstasmania.org
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1. Background

Carers Tasmania is the Peak Body representing the more than 87,000 informal carers within
the state.

A carer is a person who provides unpaid care and support to a family member, or friend, with
disability, mental ill health, a chronic or life-limiting condition, alcohol or other drug
dependence, or who is frail or aged. Informal kinship carers who care for a child under the
age of 18, because the parent is unable to, are also recognised as carers. Carers are
predominantly family members, but may also be friends, neighbours, or colleagues. Informal
carers are not to be confused with paid support workers who are often called ‘carers’, with
the difference being that support workers are fully employed and remunerated with all the
benefits of employment. On the contrary, informal carers perform their caring duties without
remuneration, other than minimal carer payments and allowances from the Australian
Government.

In addition to representing carers through the Peak Body activities, Carers Tasmania
provides support to carers living in Tasmania through its service delivery arm, Care2Serve.
The Australian Government Carer Gateway program is delivered through Care2Serve in
Tasmania, as are other supports and services, such as the Tasmanian Government’'s Home
and Community Care program.

Anyone may become a carer at any time. The likelihood of this occurring in Tasmania is
high, with estimates showing that one in six people living in Tasmania is a carer. This
proportion is higher than the national average. The Australian Bureau of Statistics Survey of
Disability, Ageing and Carers (SDAC) revealed that there were 80,100 carers in Tasmania in
2018.1 By 2022, this figure had increased to more than 87,000.2

The Carer Gateway program provides a range of free services and supports for carers which
are designed to build resilience and knowledge, increase wellbeing, improve quality of life,
and sustain carers to effectively continue their caring roles. The available supports include
the provision of information, advice and referrals, holistic identification of carer strengths and
needs through a carer support planning process, professional counselling, peer support, and
coaching which aims to support carers in achieving specific goals.

Care2Serve, through the Carer Gateway, has capacity to fund certain instances of planned,
practical support services such as in-home respite, personal care, domestic assistance, and
meal preparation. Care2Serve may also fund items such as laptops to assist carers who are
studying or trying to enter the workforce. Care2Serve also coordinates the provision of
emergency support during instances where a carer may be unable to provide the care that
they usually do, resulting from unexpected illness or injury of the carer.

1 Australian Bureau of Statistics (2021). 44300DO006_2018 Disability, Ageing and Carers, Australia: Tasmania,
2018. Australian Bureau of Statistics. (abs.gov.au)

2 Australian Bureau of Statistics. (2022). Disability, Ageing and Carers, Australia: Summary of Findings, 2022.
Australian Bureau of Statistics (abs.gov.au)
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2. Feedback on the Proposed Amendments

Carers Tasmania welcomes the proposed amendments by the Tasmanian Government to
the Tasmanian Poisons Act 19713 and the Poisons Regulations 2018*® The proposed
changes will impact access to medications including the psychostimulant medications
commonly used to treat Attention Deficit Hyperactivity Disorder (ADHD), medicinal cannabis,
opioid analgesics and benzodiazepines. These amendments have the potential to create
real change for people living with ADHD, mental ill health, and chronic pain, and even more
so, for their carers. By allowing Tasmanian pharmacists to dispense prescriptions issued
interstate, for the medications critical to treat these conditions, more people will be able to
access the medication they require.

Many Tasmanian carers support people who require the medications included within the
proposed reforms but currently find accessing these medications difficult. The medications
used for conditions such as ADHD, some forms of mental ill health, and chronic pain are
often Schedule 8 or highly regulated medications. Due to the current regulatory framework
for these medications and significant workforce shortages in Tasmania, carers are often
required to travel interstate with the person they care for to help them obtain the
prescriptions they need. These medications are not able to be dispensed in Tasmania if
prescribed by an interstate practitioner and therefore the person, and often their carers, must
travel back to that practitioner and have it dispensed in the practitioner’s state. This is often
time-consuming, costly, stressful and frustrating. For many, this is not an option, meaning
many people are not accessing the medication that may be a key part of their treatment.

The proposed legislative reform will enable the legal dispensing of these prescriptions
written by interstate AHPRA-registered health professionals. In addition, the proposals
include the use of real-time prescription monitoring using TasScript to enable access of
patient prescription history, including risks. Interstate prescribers will be required to seek
authority of the Secretary of the Department of Health to prescribe Schedule 8 medications.®
This process will significantly reduce the financial and logistical barriers that many carers
face. It will ensure that the people they care for can continue to access their medications
uninterrupted, which may in turn reduce some of challenges experienced by carers, for
example, interruptions to work days, or additional physical and emotional support duties
undertaken at home.

As highlighted in Carers Tasmania’s submissions to both the Tasmanian’ and Australian
Government Inquiries into ADHD,? carers supporting individuals with ADHD have significant
responsibilities, including medication management, assisting with emotional regulation, and
navigating educational or health systems, often with limited support. Similar challenges are
experienced by carers of people living with mental ill health, including difficulties in accessing

8 Tasmanian Government. (1971). Tasmanian Poisons Act 1971.
https://www.legislation.tas.gov.au/view/whole/html/inforce/current/act-1971-081

4 Tasmanian Government. (2018). Poisons Regulations 2018.
https://www.legislation.tas.gov.au/view/pdf/asmade/sr-2018-079

5 Tasmanian Government Department of Health. (2025). Proposed Changes to Interstate Prescribing.
https://www.health.tas.gov.au/proposed-changes-interstate-prescribing

6 1bid.

7 Carers Tasmania. (2024). Carers Tasmania Submission to the Tasmanian Parliamentary Inquiry Into ADHD.
https://carerstas.org/wp-content/uploads/2024/10/Carers-Tasmanias-submission-on-the-Tasmanian-
Parliamentary-Inquiry-into-ADHD. pdf

8 Carers Tasmania. (2023). Carers Tasmania Submission on the Senate Inquiry into ADHD. Carers-Tasmania-
submission-on-the-Senate-Inquiry-into-ADHD-2023. pdf
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appropriate clinical services, and experiencing stigma.® Carers of people living with chronic
pain often also navigate complex systems. Pain management frequently involves
medications that are strongly regulated and may require specialist input. It can be difficult to
access these specialists in Tasmania due to the extensive workforce shortages.

The proposed amendments will support the use of telehealth, which is vital in addressing
Tasmania’s chronic workforce shortages across psychiatry, paediatrics, other specialists,
and general practice. The proposed changes to the Poisons Act 1971 and Poisons
Regulations 2018 represent an important step toward achieving health equity for Tasmanian
families. It must also be noted that more than half of Tasmania’s carers identify as having
some form of disability or health concern themselves.°

3. Conclusion

Carers Tasmania supports the proposed amendments and encourages the Tasmanian
Government to proceed with these changes. Through this process, we request continued
collaboration with carers and the people they care for, to ensure information is provided
across the implementation phase about the approved changes.

Carers Tasmania commends the Tasmanian Government for taking this important step
toward improving access to these essential medications in Tasmania. This will not only
assist those requiring these medications to manage their health conditions, but will reduce
the emotional, physical and financial toll on carers of people living with ADHD, mental ill
health, and chronic pain.

9 Mental Health Council of Tasmania. (2023). Access and Affordability Report Two. https://mhct.org/wp-
content/uploads/2023/07/MHCT-Access-and-Affordability-Report-2. pdf

10 Australian Bureau of Statistics. (2022). Disability, Ageing and Carers, Australia: Summary of Findings, 2022.
Australian Bureau of Statistics (abs.gov.au)
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