
 

 

3 July 2025 
 
 
National Disability Insurance Agency (NDIA),  
GPO Box 700, Canberra ACT 2601 
Via email 

 

Dear National Disability Insurance Agency, 

 

Feedback on the NDIS Pricing Arrangements and Price Limits 

Carers Tasmania is the Peak Body representing the more than 87,000 informal carers within 

Tasmania. A carer is a person who provides unpaid care and support to a family member, or 

friend, with disability, mental ill health, a chronic or life-limiting condition, alcohol or other 

drug dependence, or who is frail or aged. Informal kinship carers, who care for a child under 

the age of 18 because the parent is unable to, are also recognised as carers in Tasmania.  

Carers Tasmania encourages partnerships with governments and health and community 

sectors to enhance service provision and improve conditions for family or friend carers 

through policy development, research and advocacy.  

Carers Tasmania also provides support to carers living in Tasmania through its service 

delivery arm, Care2Serve. The Australian Government Carer Gateway program is delivered 

through Care2Serve in Tasmania, as are other supports and services, such as the 

Tasmanian Government’s Home and Community Care program. 

Carers Tasmania understands and acknowledges there is a need to ensure the financial 

security and longevity of the NDIS. However, we have significant concerns about the 

potential impacts of changes to pricing through the NDIS Pricing Arrangements and Price 

Limits 2025-20261 on those currently receiving support, and their carers.  

Some of the changes include reductions to the amount of claimable travel by 

physiotherapists and other allied health professionals. Carers Tasmania is aware that some 

people, especially those living in more rural and remote communities, may not have access 

to local physiotherapy or other allied health services. This is due to a number of factors, 

including workforce shortages limited availability of services in more rural and remote parts 

of the State, as well as transport and financial challenges experienced by people with 

disability and their carers impacting their ability to travel to access support. The proposed 

changes via the Pricing Arrangements may impact those people and their carers who are 

currently able to access equitable support by having their therapists travel to them.  

For example, the changes may mean that children currently accessing therapies at their 

school provided by therapists travelling to the school, may be unable to access this support 

on a school campus and during the school day. This will impact carers who are trying to 

balance employment whilst caring, who may now need to take time off work to transport the 

child to and from their appointment. This could lead to further employment insecurity, and 

financial challenges impacting their whole family.  

 

 
1 National Disability Insurance Scheme. (2025). Pricing Arrangements and Price Limits. 
https://www.ndis.gov.au/media/7726/download?attachment  
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For some families, travelling to access out of area supports may be challenging, or not an 

option at all, meaning they will either experience a reduced level of support, or miss out 

entirely on vital services. As a result, a person needing support may no longer have timely or 

accessible support, which can halt or hinder progress. This will also have significant impacts 

on their carers. 

Carers Tasmania notes that due to recent increases to award pay rates, the rates for 

disability support workers will increase, as well as the cost of Psychosocial Recovery 

Coaching and Support Coordination. It is critical that funding available under new and 

existing NDIS plans is revised to ensure these additional costs are covered, and that these 

increases do not negatively impact the amount of support a person can access.  

In contrast, we note that the rates for some services will be slightly reduced, and the NDIA 

has set a single, national rate for psychology services. These changes must not 

inadvertently disadvantage those currently accessing these services because of the impacts 

of these changes on the relevant businesses.  

The NDIS Act of 2013 (updated February 2025) states the following: 

 

Part 2—Objects and principles 

3  Objects of Act 

“(1) The objects of this Act are to: 

(c) support the independence and social and economic participation of people with 

disability; and 

(d) provide reasonable and necessary supports, including early intervention supports, 

for participants in the National Disability Insurance Scheme; and 

 (e) enable people with disability to exercise choice and control in the pursuit of their 

goals and the planning and delivery of their supports;” 

and 

4  General principles guiding actions under this Act 

“(2) People with disability should be supported to participate in and contribute to 

social and economic life. 

(3) People with disability and their families and carers should have certainty that 

people with disability will receive the care and support they need over their lifetime. 

(5) People with disability should be supported to receive reasonable and necessary 

supports, including early intervention supports.” 2 

The legislative obligations set out in the NDIS Act must continue to be met following any 

changes to the NDIS Pricing Arrangements and Price Limits. This means ensuring no 

person is disadvantaged in equitably accessing support because of changes to pricing, 

regardless of where they live, the location they access support from, or the type of support 

accessed. 

 

 
2 Commonwealth of Australia. (2013). National Disability Insurance Scheme Act 2013 (No. 20, 2013). 
https://www.legislation.gov.au/C2013A00020/latest/text 

https://www.legislation.gov.au/C2013A00020/latest/text


 

 

 

Carers Tasmania urges the NDIA to consider the significant impacts that pricing changes 

may have on people with disability and their carers. We trust that you will take this feedback 

into consideration. 

 

Yours sincerely, 

 

Dr Samantha Fox 

CEO Carers Tasmania and Care2Serve 


