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About Carers Tasmania

Carers Tasmania is the Peak Body representing the more than 87,000 informal carers
(hereafter carers) in the state.

Carers Tasmania’s vision is for an Australia that values and supports carers.

Our mission is to work to improve the health, wellbeing, resilience and financial security of
carers and to ensure that caring is a shared responsibility of family, community, and
government.

Our values drive everything we think, say, and do.

e Carers first — we listen to what carers need, commit to their desired action plan, and
deliver results that matter most to carers

e Care in all we do — we care for our work, about each other, about Tasmania’s family
and friend carers, and the bigger world we all share

¢ Integrity always — we are transparent, act ethically, own when things don’t go to
plan and do what we say we will

¢ Quality every time — we don’t accept ‘good enough’ because carers deserve our
very best every time

¢ Speed that matters — we are agile and don’t put off what can be done today.

These values represent how we engage with and serve carers, how we work with each
other, and our commitment to the broader community. Carers Tasmania encourages
partnership with governments and health and community sectors to enhance service
provision and improve conditions for family or friend carers through policy development,
research and advocacy.

We acknowledge and support people of all genders, sexualities, cultural beliefs, and abilities
and understand that carers in Tasmania, whilst sharing the common theme of caring for a
family member or friend, are diverse individuals with varying beliefs, experiences, and
identities. We value and respect the diversity of carers, their lived and living experiences,
and recognise that carers are the experts in their own lives.

Carers Tasmania has offices in Moonah, Launceston and Burnie.

Please direct any enquiries about this response to:

Dr Samantha Fox

Chief Executive Officer

Phone: (03) 6144 3700

Email: ceo@carerstasmania.org
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1. Background

Carers Tasmania is the Peak Body representing the more than 87,000 informal carers within
the state.

A carer is a person who provides unpaid care and support to a family member, or friend, with
disability, mental ill health, a chronic or life-limiting condition, alcohol or other drug
dependence, or who is frail or aged. Informal kinship carers who care for a child under the
age of 18, because the parent is unable to, are also recognised as carers. Carers are
predominantly family members, but may also be friends, neighbours, or colleagues. Informal
carers are not to be confused with paid support workers who are often called ‘carers’, with
the difference being that support workers are fully employed and remunerated with all the
benefits of employment. On the contrary, family and friend carers perform their caring duties
without remuneration, other than minimal carer payments and allowances from the
Australian Government.

In addition to representing carers through the Peak Body activities, Carers Tasmania
provides support to carers living in Tasmania through its service delivery arm, Care2Serve.
The Australian Government Carer Gateway program is delivered through Care2Serve in
Tasmania, as are other supports and services, such as the Tasmanian Government’'s Home
and Community Care program.

Anyone may become a carer at any time. The likelihood of this occurring in Tasmania is
high, with estimates showing that one in six people living in Tasmania is a carer. This
proportion is higher than the national average. The Australian Bureau of Statistics Survey of
Disability, Ageing and Carers (SDAC) revealed that there were 80,100 carers in Tasmania in
2018." By 2022, this figure had increased to more than 87,000.2

The Carer Gateway program provides a range of free services and supports for carers which
are designed to build resilience and knowledge, increase wellbeing, improve quality of life,
and sustain carers to effectively continue their caring roles. The available supports include
the provision of information, advice and referrals, holistic identification of carer strengths and
needs through a carer support planning process, professional counselling, peer support, and
coaching which aims to support carers in achieving specific goals.

Care2Serve, through the Carer Gateway, has capacity to fund certain instances of planned,
practical support services such as in-home respite, personal care, domestic assistance, and
meal preparation. Care2Serve may also fund items such as laptops to assist carers who are
studying or trying to enter the workforce. Care2Serve also coordinates the provision of
emergency support during instances where a carer may be unable to provide the care that
they usually do, resulting from unexpected iliness or injury of the carer.

' Australian Bureau of Statistics (2021). 44300DO006_2018 Disability, Ageing and Carers, Australia: Tasmania,
2018. Australian Bureau of Statistics. (abs.gov.au)

2 Australian Bureau of Statistics. (2022). Disability, Ageing and Carers, Australia: Summary of Findings, 2022.
Australian Bureau of Statistics (abs.gov.au)
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2. Feedback on the RWVP Amendment Bill 2025

Thank you for the opportunity to comment on the Registration to Work with Vulnerable
People Amendment Bill 2025 (the Bill).3 Carers Tasmania welcomes the Department’s
ongoing commitment to strengthening protections for children and vulnerable adults in
Tasmania, and we appreciate the opportunity to provide feedback on these proposed
amendments.

Carers Tasmania supports the Bill's intent to align Tasmania’s Registration to Work with
Vulnerable People Act 2013 (RWVP Act)* so it is consistent with nationally agreed reforms.
Carers Tasmania continues to advocate for additional measures to safeguard children,
particularly children with disability or additional needs, vulnerable adults who require support,
and their carers.®®

Carers Tasmania recognises the importance of ensuring that individuals refused registration,
or whose registration has been cancelled in another jurisdiction, are not able to circumvent
these decisions by seeking registration in Tasmania. This is a critical step in closing
loopholes and upholding community safety, particularly for children and vulnerable adults.
While much of the national focus is on working with children, we welcome the Bill’s
recognition that Tasmania’s Working with Vulnerable People check also covers other
vulnerable groups of people.

We support the Bill's provisions for automatic cancellation of registration where a person’s
registration has been refused or cancelled in another jurisdiction as proposed in s.51(1B),
and the requirement for applicants to proactively disclose their registration history (amended
s.20). We recommend that clear guidance and communication be provided to applicants and
to service providers, to avoid confusion or unintended exclusion.

We note the amendments to s.19, which clarify when a person may reapply for registration
after refusal or cancellation in another jurisdiction. We support the inclusion of provisions for
significant and exceptional change in circumstances, and for alignment with the eligibility
criteria of the original jurisdiction. This approach will assist in balancing community safety
with procedural fairness.

These reforms must be implemented in a manner that is sensitive to the diverse contexts in
which caring occurs and ensure that informal carers are not unintentionally disadvantaged
by limitations to accessing support. Alongside these safeguards must be a focus on building
a capable, safe, and educated workforce, to provide the support that Tasmanians so
desperately need.

Noting the short consultation period, we encourage the Department to provide ongoing
opportunities for stakeholder input during implementation, including clear communication to
carers and service providers about the practical implications of these changes.

3 Department of Justice, Tasmania. (2024). Registration to Work with Vulnerable People Amendment Regulations
2024: Consultation draft. https://www.justice.tas.gov.au/ _data/assets/pdf file/0004/832900/RWVPAmendBill-
Consultation-Draft.pdf

4 Tasmanian Government. (2013). Children, Young Persons and Their Families Amendment Act 2013. Retrieved
from https://www.legislation.tas.gov.au/view/html/inforce/current/act-2013-065 [legislation.tas.gov.au]

5 Carers Tasmania. (2025). https://carerstas.org/wp-content/uploads/2023/11/Carers-Tasmania-Response-on-
the-draft-Registration-to-Work-with-Vulnerable-People-Regulations-Order-2023. pdf

6 Carers Tasmania. (2025). https://carerstas.org/wp-content/uploads/2025/06/Carers-Tasmanias-Submission-to-
the-National-Child-Safety-Review-2025-2.pdf
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3. Conclusion

Carers Tasmania supports the proposed amendments to the Registration to Work with
Vulnerable People Amendment Bill 2025, recognising their potential to strengthen
protections for children, vulnerable adults, and their carers. These changes represent a
positive step toward greater national consistency in safeguarding practices. We would
welcome the opportunity to further discuss our submission.
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