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About Carers Tasmania

Carers Tasmania is the Peak Body representing the more than 87,000 informal carers
(hereafter carers) in the state.

Carers Tasmania’s vision is for an Australia that values and supports carers.

Our mission is to work to improve the health, wellbeing, resilience and financial security of
carers and to ensure that caring is a shared responsibility of family, community, and
government.

Our values drive everything we think, say, and do.

e Carers first — we listen to what carers need, commit to their desired action plan, and
deliver results that matter most to carers

e Care in all we do — we care for our work, about each other, about Tasmania’s family
and friend carers, and the bigger world we all share

¢ Integrity always — we are transparent, act ethically, own when things don’t go to
plan and do what we say we will

¢ Quality every time — we don’t accept ‘good enough’ because carers deserve our
very best every time

¢ Speed that matters — we are agile and don’t put off what can be done today.

These values represent how we engage with and serve carers, how we work with each
other, and our commitment to the broader community. Carers Tasmania encourages
partnership with governments and health and community sectors to enhance service
provision and improve conditions for family or friend carers through policy development,
research and advocacy.

We acknowledge and support people of all genders, sexualities, cultural beliefs, and abilities
and understand that carers in Tasmania, whilst sharing the common theme of caring for a
family member or friend, are diverse individuals with varying beliefs, experiences, and
identities. We value and respect the diversity of carers, their lived and living experiences,
and recognise that carers are the experts in their own lives.

Carers Tasmania has offices in Moonah, Launceston and Burnie.

Please direct any enquiries about this response to:

Dr Samantha Fox

Chief Executive Officer

Phone: (03) 6144 3700

Email: ceo@carerstasmania.org
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1. Background

Carers Tasmania is the Peak Body representing the more than 87,000 informal carers within
the state.

A carer is a person who provides unpaid care and support to a family member, or friend, with
disability, mental ill health, a chronic or life-limiting condition, alcohol or other drug
dependence, or who is frail or aged. Informal kinship carers who care for a child under the
age of 18, because the parent is unable to, are also recognised as carers. Carers are
predominantly family members, but may also be friends, neighbours, or colleagues. Informal
carers are not to be confused with paid support workers who are often called ‘carers’, with
the difference being that support workers are fully employed and remunerated with all the
benefits of employment. On the contrary, family and friend carers perform their caring duties
without remuneration, other than minimal carer payments and allowances from the
Australian Government.

In addition to representing carers through the Peak Body activities, Carers Tasmania
provides support to carers living in Tasmania through its service delivery arm, Care2Serve.
The Australian Government Carer Gateway program is delivered through Care2Serve in
Tasmania, as are other supports and services, such as the Tasmanian Government’'s Home
and Community Care program.

Anyone may become a carer at any time. The likelihood of this occurring in Tasmania is
high, with estimates showing that one in six people living in Tasmania is a carer. This
proportion is higher than the national average. The Australian Bureau of Statistics Survey of
Disability, Ageing and Carers (SDAC) revealed that there were 80,100 carers in Tasmania in
2018." By 2022, this figure had increased to more than 87,000.2

The Carer Gateway program provides a range of free services and supports for carers which
are designed to build resilience and knowledge, increase wellbeing, improve quality of life,
and sustain carers to effectively continue their caring roles. The available supports include
the provision of information, advice and referrals, holistic identification of carer strengths and
needs through a carer support planning process, professional counselling, peer support, and
coaching which aims to support carers in achieving specific goals.

Care2Serve, through the Carer Gateway, has capacity to fund certain instances of planned,
practical support services such as in-home respite, personal care, domestic assistance, and
meal preparation. Care2Serve may also fund items such as laptops to assist carers who are
studying or trying to enter the workforce. Care2Serve also coordinates the provision of
emergency support during instances where a carer may be unable to provide the care that
they usually do, resulting from unexpected iliness or injury of the carer.

' Australian Bureau of Statistics (2021). 44300DO006_2018 Disability, Ageing and Carers, Australia: Tasmania,
2018. Australian Bureau of Statistics. (abs.gov.au)

2 Australian Bureau of Statistics. (2022). Disability, Ageing and Carers, Australia: Summary of Findings, 2022.
Australian Bureau of Statistics (abs.gov.au)
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2. Introduction

Carers Tasmania is pleased to respond to the Tasmanian Suicide Prevention Strategy 2023-
2027, Draft Implementation Plan Three ‘Extend and Consolidate’. Throughout this response,
this Plan is referred to as the ‘Draft Plan.” We acknowledge that suicide prevention is the
collective responsibility of governments, businesses, and the broader community. Carers
Tasmania supports the key actions as proposed in the Draft Plan, which aim to address all
priority areas. Carers Tasmania agrees that broadly, these actions will contribute to reducing
suicide in Tasmania.

We have included some additional ideas and feedback, with a particular focus on carers. In
our feedback on the Draft Suicide Prevention Strategy, Implementation Plan Number Two,
we noted the importance of using consistent language with reference to carers as per the
Tasmanian Carer Recognition Act 2023. Specifically, we suggested using the term carer as
opposed to alternating between carer and caregivers. We are pleased to acknowledge that
this has been updated within Draft Plan Three.

To build on the consistent use of the term carer, Carers Tasmania suggests including
reference to the Tasmanian Carer Recognition Act 2023 to ensure that the meaning of carer
is clearly understood and not confused in any way with paid support workers. The Carer
Recognition Act (Tas) defines carers as:

“Carer means a person who provides unpaid care and support to a family member, or
friend, who —

(a) has disability; or

(b) has mental ill health; or

(c) has a chronic or life-limiting condition; or
(d) has alcohol or other drug dependence; or
(e) is frail or aged; or

(f) is a child, if the person is an informal kinship carer of the child.” 3

This submission refers to sensitive content.

If required, we encourage you to seek support from Lifeline on 13 11 14
or from a trusted person.

In an emergency, always call 000 immediately.

3 Tasmanian Government. (2023). Tasmanian Carer Recognition Act.
https://www.legislation.tas.gov.au/view/pdf/asmade/act-2023-001/Ih
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3. Feedback on the Draft Plan

Carers Tasmania is broadly supportive of all priority areas and actions as outlined within the
Draft Plan and offers feedback on the priority action areas and their proposed activities
within the Draft Plan.

Action activity 1.1: Progress scoping the development of a Suicide Prevention Act for
Tasmania.

Carers Tasmania supports the development of a Suicide Prevention Act for Tasmania.
Progressing this piece of legislation would provide a formal and ongoing commitment to
suicide prevention efforts in Tasmania. This Act would help to establish clear responsibilities,
accountabilities, and reporting mechanisms about suicide in Tasmania. A Suicide Prevention
Act could also help ensure an ongoing and coordinated approach to reducing suicide rates
and embed suicide prevention as a priority across government, including in health,
education, community, and justice sectors.

Carers Tasmania believes that this Act should be developed in consultation with carers,
people with lived experience of suicide, and relevant stakeholders, to ensure it reflects the
diverse needs of those impacted. The Act should prioritise a trauma-informed focus on early
intervention and prevention, accessible and equitable support services, and ongoing
evaluation to measure effectiveness and drive continuous improvement. For legislative
alignment, it is vital that the Act explicitly refers to carers as per the Tasmanian Carer
Recognition Act 2023.

Action activity 1.3: Strengthen understanding of effective transitional supports at key
points of transition across health, justice and community settings.

This action is incredibly relevant to carers and the complexity of their experience in
supporting the people they care for to navigate these systems. Carers Tasmania frequently
hears from carers who encounter significant challenges in accessing support and navigating
systems. Many carers report that these processes can be complex, challenging, and require
considerable time and effort, all of which can significantly impact the wellbeing of carers and
the people they support. In addition to ensuring that effective transitional supports are
available, equally important is the need to ensure that services work in collaboration with
each other and so that people do not fall through the cracks where there are limitations in
service delivery.

Tasmanian carer comment:

“I cannot explain how distressing it is not to the get the care you need for your child.
It is heart breaking and adding to carer ill health. Carers of those with complex
psychiatric disorders need education to know how to help their loved ones. Whoever
reads this survey...please, please, please help us to look after our beautiful children
who struggle everyday with mental ill health.” *

4 Carers Tasmania. (2024). 2024 National Carer Survey: Tasmanian results. https://carerstas.org/wp-
content/uploads/2025/09/2024-National-Carer-Survey-Tasmanian-Results-.pdf
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Action activity 2.2: Support expansion of the Safe Haven model to other key
Tasmanian regions (North and North-West).

Carers Tasmania supports the expansion of the Safe Haven model to the North and North-
West of Tasmania. As the Safe Haven model is intended to support people who are
experiencing situational or suicidal distress, seven days per week and without the need for a
referral, this expansion across the North and North-West is welcomed.

The establishment of these additional Safe Havens should ensure that carer peer workers
are also employed in the North and North-West Safe Havens. It is important that carer peer
workers have access to the information and support they need, especially for those who are
trying to balance employment and current caring responsibilities. This includes maintaining
carer friendly workplaces, particularly following the Tasmanian Government’s accreditation
under the Carers Plus Employers Initiative.®

It is also important that the additional Safe Havens are accessible for carers who are
experiencing situational or suicidal distress, acknowledging that carers may need this
service due to the impacts of their caring role.

Priority action area 2: Delivering compassionate and connected services that meet
people’s needs.

Carers Tasmania supports the focus of the priority action area on intervention and
postvention supports that aims to reduce the duration and severity of suicidal distress and
suicide attempts. This priority action area refers to families, friends and communities,
however, Carers Tasmania also seeks for carers to be explicitly included alongside the
wording of families, friends and communities.

Tasmanian carer comment:

“Carers already deal with so much in their day to day lives, the judgement from
people in the community doesn't help anything and feeling ostracised in the
community is extremely isolating. Most carers are lonely people and they deal with
more than they should deal with.”

Action activity 2.3: Identify and promote support programs for families, friends, carers
and communities impacted by suicide and suicidal distress and behaviour.

Carers Tasmania would welcome the opportunity to be involved in the dissemination of
information about these support programs. Proactive communication will help support carers
to know where and how to access help, especially during times of situational or suicidal
distress. Furthermore, carers should be actively involved in the co-design and development
of any new programs, drawing on their unique perspectives and experiences to create
supports that genuinely meet their needs. This collaborative approach will help ensure that
programs are relevant, accessible, and effective for all caring cohorts in relation to suicide,
suicidal distress and behaviour.

5 Carers + Employers. (n.d.). Carers + Employers. Retrieved March 20, 2026, from
https://carersandemployers.org.au/

6 Carers Tasmania. (2024). 2024 National Carer Survey: Tasmanian results. https://carerstas.org/wp-
content/uploads/2025/09/2024-National-Carer-Survey-Tasmanian-Results-.pdf
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Importantly, all carers should be referred to Carer Gateway (Care2Serve) as a key resource.
Suicide risk and distress can affect any caring cohort, and Care2Serve, through the National
Carer Gateway Program, offers tailored support, information, and assistance for carers
across Tasmania. Including Carer Gateway (Care2Serve) in all referral pathways and
support services recognises the diverse challenges carers face and helps prioritise their
wellbeing alongside those they care for.

Action activities 3.3:

A detailed list of action activities has been identified under 3.3. Carers Tasmania supports
these initiatives and emphasises the need for all caring cohorts to be considered and
included across these actions due to the relationship between carers and suicide and
suicidality not being limited to only specific caring cohorts, or just in relevance to the people
being cared for.

Tasmanian Support Services

Carers Tasmania also suggests that in the Tasmanian support services section, that Carer
Gateway (Care2Serve) is also listed as an available resource for all carers given the
complexity of scenarios they experience and the impact this has on carer wellbeing.

In our submission to the Draft Tasmanian Suicide Prevention Strategy, we suggested that
Carer Gateway be listed as a relevant contact number on the ‘Help is available’ contact
page. Whilst we understand that this page is not a comprehensive list of all the different
support services available, there are more than 87,000 carers in Tasmania supporting a
family member or friend, and many of these carers may at some stage be at risk of suicide,
suicidal ideation, or be supporting a person who is. This is not limited to only certain caring
cohorts.

All carers face challenges related to their caring role which may impact their own wellbeing.
The Tasmanian Results of the 2024 National Carer Survey highlight the significant levels of
psychological distress and reduced wellbeing experienced by carers in the State,
underscoring the importance of ensuring carers know where they can access support. The
survey found that the majority of Tasmanian carers reported experiencing moderate (29.8%)
or very high (29.4%) levels of psychological distress, with a further 20.8% experiencing high
distress, and only 19.9% recording low levels of distress. Distress was even more
pronounced among Aboriginal and Torres Strait Islander carers, with 55% reporting very
high levels.”

In terms of wellbeing, Tasmanian carers had a mean personal wellbeing score of 58.3%.
This figure is below the national average of 74.7% and also indicates a decline from 63.9%
for Tasmanian carers as reported in the 2022 National Carer Survey. These figures
demonstrate that carers as a group face a range of challenges and therefore should be
prioritised within suicide prevention strategies, not just in relation to the person they care for,
but because of the impacts of caring on their own wellbeing.?

7 Carers Tasmania. (2024). 2024 National Carer Survey: Tasmanian results. https://carerstas.org/wp-
content/uploads/2025/09/2024-National-Carer-Survey-Tasmanian-Results-.pdf
8 Ibid.
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Further, the National Suicide Prevention Strategy states:

“Suicidal distress is a human response to overwhelming suffering. It is complex—
typically, there are many factors at play rather than a single isolated cause. These
factors include social determinants (such as income, education, employment,
housing, early childhood development, social inclusion and access to health care)
and individual factors, including contextual factors (such as stressful life events,
trauma, abuse and discrimination), clinical factors (for example, mental illness, drug
and alcohol use, chronic physical illness), personality factors, genetic factors and
demographic factors (such as age, gender, sexual orientation, ethnicity, cultural
heritage).12 It is often the impact of social determinants interacting with a person’s
individual risk factors that lead to a person experiencing suicidal distress.”°

In recognition of this, it is important that all carers are considered and provided with clear
information on where to access support due to the complexities they may face within their
caring roles.

Carers Tasmania strongly encourages that the following information be included in the
Tasmanian Support Services section:

Carer Gateway (Care2Serve)

1800 422 737

Free support for people caring for a family member or friend. Information,
counselling, coaching, practical, and peer supports are available. 8am-5pm Monday
to Friday, 24/7 for emergency respite.

www.care2serve.com.au

4. Conclusion

Carers Tasmania thanks the Tasmanian Government for prioritising and continuing this
important work on suicide prevention in Tasmania. We strongly encourage that carers are
recognised as per the Tasmanian Carer Recognition Act 2023, and that all caring cohorts
under this definition are considered with relevance to suicide prevention initiatives. We would
welcome further opportunities to help progress these priority areas and activities.

9 National Mental Health Commission. (2025). National Suicide Prevention Strategy 2025-2035. Canberra, ACT:
Australian Government.
https://www.mentalhealthcommission.gov.au/sites/default/files/2025-02/the-national-suicide-prevention-

strateqy.pdf
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